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MEMO 

 
To:  Zachary Wentz, UMB Vice President 
 
From: Kenneth H. Thomas, Ph.D., President  
 
Date: February 20, 2016 
 
Subject: Community Development Service CRA Credit for UMB 
 
I just returned from the National Interagency Community Reinvestment Conference in LA and 
was hoping to meet Marisa Martinez who I saw was registered for this important event, but 
there were just too many people (over 1,200) and not enough time (barely three days). 
 
If I had seen her I would have let her know that our new Community Development Fund (see 
www.CommunityDevelopmentFund.com) and Advisor would NEVER have gotten off the 
ground if it were not for your personal help and dedicated persistence after our meeting at the 
CRA and Fair Lending Colloquium in Orlando in November. 
 
You may recall we were in a very critical phase of our start-up at that time, but we were having 
great difficulty in securing a Custodian and Transfer Agent not only because we were a start-
up but also because most mutual fund service providers were “all or none.”  After being turned 
down by so many big banks in this space like US Bank, BONY, Northern Trust, State Street, 
etc., it was so refreshing to hear that you would personally take up our cause and make it 
happen…as you did.  Without that extra effort, we would not be up and operating as we are! 
 
It is my professional opinion as a CRA expert and consultant (see www.CRAHandbook.com)  
that UMB should be entitled to significant “CRA credit” during this present Review Period under 
the Community Development portion of the Service Test.  This is because the Bank provided 
critical technical assistance on financial matters (i.e., custodial and transfer agent financial 
services) for a community development mutual fund and advisor which was a start-up small 
business (with no revenues) which otherwise would NOT have come into existence without the 
help of you and UMB’s Fair and Responsible Banking Team. Also, UMB’s several 
representatives in its custodial and transfer agent area provided critical counseling, technical 
advice, and related assistance in numerous financial matters relating to our community 
development fund and advisory. 
 
For this and all of the extra effort you and your team put into our community development 
activity, including many weekends and the Holidays, we are eternally grateful as will be the 
ultimate LMI and other recipients of our community development funds as we grow. 


