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D CEO – Sept. 1, 2016 
Zach Fee, CEO of UMB Bank Texas, participated in a roundtable 
discussion with other area lenders.  
 
“This is where our people can really shine,” says Fee. “Our bankers 
have varying industry expertise – from commercial real estate to 
healthcare to manufacturing – and can share best practices of things 
business owners should be thinking about. For example, how do you 
finance equipment and trucks to capitalize on them now and have a 
plan to downsize during the next cycle? We think it’s important to help 
clients plan ahead knowing the economy will always ebb and flow. It’s 
our job to help financially prepare them for the future.”  
 
Springfield Business Journal – Sept. 9, 2016  
Dana Abraham, president of personal banking at UMB Bank, wrote the 
opening letter for the Springfield Giving Guide.  
 
“More defines us,” is a motto that guides the leadership team at UMB 
Bank and follows our brand promise of Count on more, which we 
deliver to our customers in everything we do. I find this especially 
impactful as the president of UMB’s Personal Banking division. Many 
of our associates spend a large portion of their day helping customers 
strategize about maximizing their hard-earned wealth in a way that will 
allow them to philanthropically benefit the communities they call home. 
I am proud of the associates offering financial guidance to our 
customers, as I know they embody the same philosophy that guides 
our owner leadership team: “More defines us”  
 
Colorado Springs Business Journal – Sept. 16, 2016 
Predictions of a nationwide talent crisis in the finance industry have 
simmered for more than two years, but Colorado Springs banks, 
accounting firms and credit unions are feeling none of it. Rather than 
struggling for talent, businesses across the Springs' financial sector are 
building, expanding and fine-tuning initiatives for employee 
development, promoting from within and emphasizing work-life 
balance. 
 
“UMB Bank introduces recent college graduates to every part of 
banking through its Emerging Leaders Program and that helps with 
retention,” Jason Doyle, president of UMB Bank Colorado Springs, 
said. “We try to match the right personality with the right role -- if 
they're in the right seat and they're performing well, hopefully they'll 
stay here.” 
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Kansas City Business Journal – Sept. 20, 2016  
UMB Bank reached an agreement to acquire about 40,000 health 
savings accounts with $76 million in deposits and investment assets 
from The Bancorp Inc. The Bancorp Inc. is a $4.4 billion-asset bank 
based in Wilmington, Del. The branchless bank specializes in private-
label banking and technology solutions. It has been exiting the HSA 
business since 2015. 
 
“There is a portion of the portfolio we’re purchasing that is through a 
partner of ours who is a technology aggregator, so it made sense to 
penetrate that technology channel,” Begonya Klumb, CEO of UMB 
Healthcare Services, said in an interview. “There is also a portion of 
the accounts that are part of a very large third-party administrator, 
which we’re very excited about. We see a lot of potential through that 
relationship. Finally, there is a small portion of orphan accounts, which 
are basically retail accounts that aren’t associated with a third-party 
administrator or other partner. So this helps us get further in those 
three areas.” 
 
Denver Business Journal – Sept. 23, 2016  
Mariner Kemper, chairman and CEO of UMB bank, was interviewed 
about the growth UMB experienced this year and the changing 
regulatory environment.  
 
Kemper, who describes his leadership style as one that distributes 
accountability, says he strives to make UMB feel like a family. A few 
years back, he took an idea from Starbucks on how to talk with 
employees about culture and customer service – write goals down in a 
small, pocket-sized book that can be carried everyday. "Everybody 
makes a claim to customer service. Everybody aspires to be better. 
The idea of the book -- one of the most compelling ways to bring this to 
light is to keep it top of mind. If you have it (the book) on you, then you 
are more inclined to remember the principals and values,” saying 
Kemper. 

American Banker – Sept. 26, 2016 
Begonya Klumb, CEO of UMB Healthcare Services, was recently 
named one of the ‘25 Women to Watch’ by American Banker.  

One secret to Begonya Klumb's success is that she is constantly 
challenging herself. Case in point: even with a highly demanding job, 
two young children at home and scores of volunteer commitments, 
Klumb recently returned to school to become a licensed certified public 
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accountant. Her thinking was that formal accounting training would 
improve her understanding of financial reporting and risk management, 
making her a better, more effective leader. She hoped, too, that having 
accounting expertise would prepare her to someday serve on the 
board of a publicly traded company. "I wanted to continue with my 
career advancement and see how far I could push myself," Klumb 
explained. 
 
TheStreet.com – Sept. 28, 2016  
KC Mathews, chief investment officer at UMB Bank, was interviewed 
by Gregg Greenberg about a possible asset bubble.  

"Clearly we are not experiencing a productivity boom similar to those 
that have promoted bubbles in the past. However, we are experiencing 
the other end of the equation-historically low interest rates," said 
Mathews. "I believe that a bubble is developing, caused by aggressive 
monetary policy around the globe.” 

CNBC Power Lunch – Sept. 28, 2016 
KC Mathews, chief investment officer at UMB Bank, discussed if 
increased regulation will make financials less attractive for investors.  
 
“Banks are prepared for this capital constraint change,” says Mathews. 
“We have 12 and a half percent tier one risk-based capital. With most 
banks the regulation is six. In 2008, we were at nine percent. Most of 
the banks are prepared for this potential change, but what it might do 
and how it might effect investors is how banks move cash flow.” 

Phoenix Business Journal – Sept. 30, 2016  
Eric Craine, senior vice president and manager of treasury 
management, participated in a roundtable discussing cybersecurity.  
 
“The best practices are those that are well developed,” said Craine. 
“The company that has a very mature business process. They’re 
thinking through as we’re doing transactions, whether it’s wires, 
whether it’s checks, whatever that is, they have a very developed 
process for receiving those transactions.”  
 


