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AZ Business Magazine – Oct. 1, 2015  
UMB Bank was named a 2015 Most Admired Company by AZ 
Business Magazine.  

UMB implemented its Digital Genius initiative in 2014. Customers can 
schedule an appointment with a qualified digital genius in any of UMB’s 
branches to learn everything they need to know about online banking. 
When Digital Genius launched, UMB saw a 50 percent boost in 
revenue for those branches. It also saved associates more than 500 
hours of work.  

Omaha World Herald – Oct. 1, 2015  
If you haven’t received a new chip-embedded credit card in the mail, 
don’t fret: It’s still going to be a while before card issuers and 
merchants completely replace old technology with the cards and 
payment terminals that can accept them.  

John Gillard, UMB’s executive vice president of payment solutions, 
said today’s liability shift is less of a “hard and fast deadline” and “more 
the beginning of a total adoption of chip cards in the U.S.”  

American Banker – Oct. 1, 2015 
Begonya Klumb, CEO of UMB Healthcare Services, was named one of 
American Banker’s 25 Women to Watch.  

Since joining the Kansas City, Mo., company in 2003, Klumb has built 
two divisions – investor relations and mergers and acquisitions – from 
the ground up and, in the past 20 months, she has spearheaded the 
company’s largest-ever capital raise and has overseen the largest 
acquisition in UMB’s 103-year history. 

Wichita Business Journal – Oct. 2, 2015  
UMB Bank is growing its business aviation division, a move the bank’s 
leadership says is providing customers with a valuable resource and 
helping promote the industry.  

Gil Trout, CEO for UMB’s Kansas and greater Missouri region, says 
the service is growing primarily among existing customers. 

That, says Morgan Littell, helps set what UMB is doing apart from other 
financing options — namely making sure its clients get the right aircraft 
for their needs, all with the help of a financial partner that doesn’t 
disappear after the ink on the contract dries. 
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St. Louis Small Business Monthly – Oct. 6, 2015 
Dave Bauer, senior vice president, region manager of business 
banking at UMB Bank in St. Louis, was featured in a Q&A about 
banking services and products businesses should be using to save 
money and be more efficient.  

“One of the best services that can help businesses save money is the 
use of commercial cards,” said Bauer. “Commercial cards are often 
times confused with business credit cards, but, in fact, they offer more 
services that can help businesses simplify their operations and 
improve the bottom line. One example is a purchasing card, which can 
be used for monthly purchases of raw materials, recurring monthly 
payments and much more. The cards streamline complicated purchase 
order processes, simplify the payment process, reduce the number of 
checks and invoices issued, and provide timely payment to suppliers. 
Another option is a commercial card that helps manage employees’ 
travel and entertainment expenses, monitor vendor expenses, and 
control cash flow more effectively.” 

Wichita Eagle – Oct. 15, 2015  
Morgan Littell didn’t grow up in the aviation industry, but Littell said she 
had an epiphany of sorts while working on her master’s degree in 
business administration at Wichita State University in the summer of 
1998 and decided aviation was the industry for her.  

“I feel very fortunate to have the opportunity to start a division,” said 
Littell, UMB vice president of business aviation. “That just doesn’t 
happen every day.”  

Your Wellness Connection – Oct. 21, 2015  
Begonya Klumb, CEO of UMB Healthcare Services, was interviewed 
by Dr. Michelle Robin.  

“An HSA is one of the most efficient long term-wealth strategies you 
can employ because of the triple tax advantage,” said Klumb. “You put 
your money into the account tax-free. That money grows tax-free and 
when you use those funds for medical reasons, you use those funds 
tax-free. This hasn’t happened with any other account of its kind.” 

Milwaukee Business Journal – Oct. 23, 2015  
UMB Fund Services was named a 2015 Healthiest Employer by the 
Milwaukee Business Journal.  
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“We send out a monthly newsletter to keep associates aware of all the 
wellness offerings available to them including lunch-and-learns, 
challenges, health education stories and upcoming events,” said Becky 
Moodie, senior benefits administrator at UMB Bank. “A premium 
incentive is one of the biggest drivers for associate participation.” 

Ingram’s – Oct. 26, 2015  
In the wake of the Great Recession, the regional lending environment 
has seen significant recovery over the past five years.   

Tom Terry, chief lending officer at UMB, attributed strong performance 
to strategic hires and a focus on potential growth areas coming out of 
the recession.  

“It was more a focus on certain areas of the econ, building out 
commercial real estate is an example,” Terry said, pointing to new 
initiatives in investment CRE as well as in healthcare lending. “And 
agribusiness has grown considerably, as well,” he said. “UMB has 
always been an active agriculture lender, but in the last two or three 
years, we’ve put more structure around that.”  

Colorado Biz Magazine – Oct. 27, 2015  
To see how well Colorado's economy is doing, look to the sky, says 
Jon Robinson, UMB Bank's CEO and chief lending officer for the 
Colorado region. Robinson was featured in a two-part video series 
about the state’s economy and lending environment.   

"You can take a look at the number of cranes in the air downtown for 
example, I believe we have over a dozen," Robinson said. "(That) 
means new projects are coming out of the ground. Building is doing 
really well."  

American Banker – Oct. 28, 2015  
UMB Financial in Kansas City, Mo., reported lower third-quarter profit, 
due to weaker revenue from its Scout Funds arm and merger costs. 
The $18.6 billion-asset company earned $22.5 million on the quarter, a 
37% decline from the year before. Earnings per share fell 41% to 46 
cents, which was 22 cents lower than the average estimate of analysts 
tracked by Bloomberg.  

“While these initiatives involved difficult decisions, they are the right 
actions to take to get us closer to our efficiency goals and to operate in 
a leaner, healthier way,” Chief Executive Mariner Kemper said in the 
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release.  

ColoradoBiz Magazine – Oct. 28, 2015  
With the economy taking off, mergers and acquisitions have been on 
the upswing in Denver, UMB Bank CEO Jon Robinson has some 
thoughts on the reasons in part two of this video series.  

"That's the result of companies that would like to move into the Denver 
space, and they have an option," he says. "They can do a startup of 
their own company or acquire somebody who's already here."  

St. Louis Business Journal – Oct. 28, 2015  
UMB Financial Corp. reported a profit of $22.5 million for the quarter 
ended Sept. 30, down 37 percent from the same quarter last year in 
part due to continuing problems at its Scout Investments subsidiary 
and expenses related to its $182 million acquisition of Marquette 
Financial Cos…  

In St. Louis, loans increased 10.7 percent.  

“Throughout 2015, we’ve seen an increase in capital investments in 
the middle market and businesses expanding by way of acquisitions,” 
Tom Chulick, St. Louis chairman and CEO, said. “In addition, the 
health care banking, public finance and commercial real estate sectors 
have been good areas of growth for the economy and UMB.”  

Wichita Business Journal – Oct. 28, 2015 
Kansas operations continue to be a bright spot for UMB Financial 
Corp. despite an overall decrease in earnings, company leaders say.  

“Kansas continues to be one of UMB’s top growth markets, something 
we are very proud of given the competitive lending environment in the 
region,” says Gil Trout, chairman and CEO of UMB Bank in Kansas.  

ColoradoBiz Magazine – Oct. 29, 2015  
The U.S. economy rebounded nicely in the second quarter, but 
corporate profits struggled, says KC Mathews, UMB Bank Executive 
Vice President and chief investment officer, in this video interview.  
 
"When you look at corporate earnings year-over-year, they declined 
about 2.5 percent," he says. "And sales growth fell even more than 
that, down a little bit more than 4 percent. This was the first negative 
quarter we've experienced since the second quarter of 2009."  


